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Table 2-2 Five-levelTriage Systems

Patient should be seen
by provider within

System Countnes Levels
Australasian Triage Scale (ATS) Australia 1 - Resuscitation
(formerly National New Zealand 2 - Emergency
Triage Scale of Australia) 3 - Urgent

4 - Semi-urgent

5 - Nonurgent
Manchester England 1 - Immediate (red)

Scotland 2 -Very urgent (orange)

3 - Urgent (yellow)
4 - Standard (green)

5 - Nonurgent (blue)
Canadian Triage and Acuity Scale  Canada 1 - Resuscitation
(CTAS) 2 - Emergent

3 - Urgent

4 - Less urgent
5 - Nonurgent

Level 1 -
Level 2 -
Level 3 -
Level 4 -
Level & -

Lovel 1 -
Level 2 -
Lovel 3 -
Lovel 4 -
Level & -

Level 1 -
Level 2 -
Level 3 -
Level 4 -
Level & -

0 minutes
10 minutes
30 minutes
60 minutes
120 minutes

0 minutes
10 minutes
60 minutes
120 minutes
240 minutes

0 minutes
15 minute
30 minutes
60 minutes
120 minutes

(Australasian College for Emergency Medicine, 2002: Canadian Association of Emergency Physicians, 2002

Manchester Triage Group, 1997
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Table 2-1, Examples of Triage Acuity Systems

2 lovels 3 lavals

Emergent Emergent
Non-emergent Urgent

Nonurgent

4 lovels
Life-threatening
Emergent
Urgent
Nonurgent

b lavels
Restiscitation
Emergent
Urgent
Nonurgent
Referrad
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“Getting the Right Patient to the
Right Resource at Right Place
and at the Right Time”
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patient dying?

shouldn't wait?

C
how many resources?

nonee one Mmany

v

v v
@ vital signs

D
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consider
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* BVM wventilation
e [ntubation

® Surgical airway
* Emergent CPAP
* Emergent BiPAP

e Defibrillation
* Emergent cardioversion
e External pacing

® Chest needle decompression
* Pericardiocentesis

* Open thoracotomy

* [ntraoseous access

e Significant IV fluid resuscitation
* Blood administration
* Control of major bleeding

* Naloxone
* D50

* Dopamine
e Atropine

* Adenocard

Sl saids Wil Wlaladl

Y4



Oxygen administration
* nasal cannula
* non-rebreather

Cardiac Monitor
S lalsdl ) gl sk

Diagnostic Tests .
S Ol sovas el
*ECG .. .

e L abs

A..’ & . o
e Ultrasound Gt P gl

* FAST (Focused abdominal
scan for trauma)

* |\/ access
e Saline lock for medications

* ASA

* |V nitroglycerin

e Antibiotics

¢ Heparin

* Pain medications

* Respiratory treatments with
beta agonists
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Confused: Inappropriate response to stimuli,
decrease in attention span and memory.

Lethargic: Drowsy, sleeping more than usual,

responds appropriately when stimulated.

Disoriented: The patient is unable to answer
questions correctly about time, place or person.
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high risk situation?
or
confused/lethargic/disoriented?
or
severe pain/distress?
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